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Speakers: Laurel Loomis Rimon

On March 17, Partner Laurel Loomis Rimon will speak on a panel titled “What, How, and Why of
Complaints Analysis” at the Consumer Bankers Association Live 2025 Level Up event.

The session will explore practical and actionable ways to establish the fundamental parameters of
what constitutes a complaint, how to utilize complaints data to inform internal audits and
remediation, and how to maintain a defensible posture with regulators. Laurel will speak alongside
Tracy Hatt-Doering, Managing Director at FTI Consulting and Lisa Holland, Consumer Lending Risk
Director, SVP at Fifth Third Bank.

Laurel is a former federal prosecutor with deep experience in the financial regulatory and
enforcement sector and is a leading practitioner and thought leader in the emerging blockchain
ecosystem. She serves as a Co-Chair of the firm’s Fintech and Crypto Assets Practice.
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