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On December 13, 2023, Variety reported that Luke Combs stated he was “sick to [his] stomach” to
learn he won a $250K judgment in Illinois federal court against a Florida woman who earned $380,
selling 18 handmade Luke Combs-themed beverage tumblers with Combs’s likeness on them. The
woman claims to have not received any notice of suit, including because notice of suit was sent only
to an AOL email account she rarely uses, where the message was filtered to a spam folder. The
woman also asserted that she only learned of the lawsuit and the judgment against her when she
realized—days after returning home from a hospital stay for congenital heart failure—that her seller
account was frozen post-judgment.

The Variety article, and other articles, imply that the electronic service in this case was unfair and
insufficient, noting that Florida law does not permit electronic service, and then suggest that,
nonetheless, such service of process is permissible under Illinois rules and procedure. The Variety
article states that Illinois law permits email service “apparently without any confirmation that the
email was actually received.” But that does not accurately capture Illinois’s law regarding service of
process, and, moreover, that is not what happened here.

The articles appear to be referencing Illinois Supreme Court Rule 102(f), which was adopted in April
2023. Under Illinois Supreme Court Rule 102(f), summons indeed can be served via social media
direct message, e-mail, or text message by special order of the court when service by traditional
means is impractical. However, such service is only permitted under these provisions when, among
other things, it is accompanied by an affidavit, filed pursuant to Section 2-203.1 of the Illinois Code
of Civil Procedure (which permits service by special order of court), establishing why normal
methods of providing service are impractical and including a “specific statement showing that a
diligent inquiry as to the location of the individual defendant was made and reasonable efforts to
make service have been unsuccessful.” Illinois Supreme Court Rule 102(f) further requires a party
effectuating service by electronic means to still send a copy of the documents to be served by mail
to the recipient’s last known residence within ten days of electronic service. But none of that
happened here for one important reason:  The case was not pending in Illinois state court.
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Instead, Combs’s lawsuit was pending in federal court, and so federal law and rules of procedure
applied. Combs’s attorneys filed suit against the Florida woman and 45 other defendants in the
Northern District of Illinois seeking a temporary restraining order and preliminary injunction for
alleged violations of federal trademark law. The federal court permitted the Combs’s team to serve
the defendants via electronic means pursuant to Federal Rule of Civil Procedure 4(f)(3), which
governs the service of individuals in a foreign country. Combs’s lawyers argued in court filings that
electronic service was appropriate under Rule 4(f)(3) because they believed that all defendants
were foreign entities that provided false names and physical address information to conceal their
locations and avoid liability for their conduct. Combs also noted in responding to coverage of the
judgment that “[w]e do have a company that goes after folks – only, supposedly, large corporations
operating internationally that make millions and millions of dollars – making counterfeit T-shirts,
things of that nature, running illegal businesses, and apparently this woman [] has somehow gotten
wrapped into that, and that makes me absolutely sick to my stomach.” Yesterday, after the story hit,
Combs’s legal team voluntarily dismissed the Florida woman from the case without prejudice, along
with two other defendants.

If you are looking for guidance on Illinois rules and procedure, a valuable resource is our Jenner &
Block Illinois Civil Practice Guide. A new edition of the Guide will be released in early 2024 and will
cover new Illinois Supreme Court rules and case developments, including the amendment of Illinois
Supreme Court Rule 102 to provide for service by electronic means. Register here to receive the
2024 guide. 

https://www.jenner.com/en/people/andrew-w-vail
https://www.jenner.com/en/people/andrew-w-vail
mailto:avail@jenner.com
tel:%2B13128408688
https://www.jenner.com/a/web/2hmWvQQzRuoGA6bdtjB6GF/2023-illinois-civil-practice-guide.pdf
https://sites-jenner.vuturevx.com/36/3407/landing-pages/register.asp


Jason M. Bradford
Partner
jbradford@jenner.com
+1 312 840 7225

Savannah E.B. McNeily
Associate
smcneily@jenner.com
+1 312 840 7434

Chris Blythe
Associate
cblythe@jenner.com
+1 312 840 7851

© 2026 Jenner & Block LLP. Attorney Advertising. Jenner & Block LLP is an Illinois Limited Liability Partnership including

professional corporations. This publication, presentation, or event is not intended to provide legal advice but to provide information

on legal matters and/or firm news of interest to our clients and colleagues. Readers or attendees should seek specific legal advice

before taking any action with respect to matters mentioned in this publication or at this event. The attorney responsible for this

communication is Brent E. Kidwell, Jenner & Block LLP, 353 N. Clark Street, Chicago, IL 60654-3456. Prior results do not guarantee a

similar outcome. Jenner & Block London LLP, an affiliate of Jenner & Block LLP, is a limited liability partnership established under

the laws of the State of Delaware, USA and is authorised and regulated by the Solicitors Regulation Authority with SRA number

https://www.jenner.com/en/people/jason-m-bradford
https://www.jenner.com/en/people/jason-m-bradford
mailto:jbradford@jenner.com
tel:%2B13128407225
https://www.jenner.com/en/people/savannah-e-b-mcneily
https://www.jenner.com/en/people/savannah-e-b-mcneily
mailto:smcneily@jenner.com
tel:%2B13128407434
https://www.jenner.com/en/people/christopher-j-blythe
https://www.jenner.com/en/people/christopher-j-blythe
mailto:cblythe@jenner.com
tel:%2B13128407851


615729. Information regarding the data we collect and the rights you have over your data can be found in our Privacy Notice. For

further inquiries, please contact dataprotection@jenner.com.

Stay Informed 

https://www.jenner.com/en/legal-notices/privacy-policy
mailto:dataprotection@jenner.com?subject=Data%20Privacy%20Inquires%20-%20online
https://www.jenner.com/en/subscription-form

